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“We are very happy with ABS India technical expertise & 
solutions given by them. Today with help of Alcatel Omni PCX 
Enterprise, we never miss or lose a call. We are very happy to 
work with ABS India”………………………………………

Piyush Gupta – General Manager

Television Eighteen India 

Limited (TV18) is an emerging 

media powerhouse with 

business interests in content, 

broadcasting and emerging 

media. 

It is among the fastest 

growing media companies in 

India

TV18 is one of the few listed 

companies in the media 

business today and has a 

great track record. It is run by 

promoters who are respected 

f o r  c r e a t i v e  c o n t e n t  

d e v e l o p m e n t  a n d  

experienced management. 

This respect is buttressed by 

a  h i s t o r y  o f  s m o o t h  

relationships in the industry.

Some of the prominent shows 

of TV 18 are Auto Show, 

Business at 8, Business 

Lunch, Business this week 

etc.

The company is committed to 

bring entertainment & news to 

each and every household.

Since the company  was  

moving to a new premises, TV 

18 was looking for a reliable, 

flexible and scalable solution 

and wanted to update their 

existing PABX. 

The company was looking for 

a complete voice solutions 

i n c l u d i n g  m o b i l i t y ,  

conferencing faci l i ty  & 

voicemail services and a 

communication partner who 

would plan, implement & 

delivers voice solutions.

Thanks to Alcatel Omni PCX 

Enterprise, ABS India could 

implement voice  solutions. 

AB S  I nd ia ’ s  t echn ica l  

e x p e r t i s e ,  p r o j e c t  

management skills & Alcatel 

All – In – One service portfolio 

could implement without any 

addit ional infrastructure 

costs.
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The Alcatel solution involved 

installation of Alcatel Omni 

PCX Enterprise system, with a 

combination of digital & 

analog extensions, never to 

miss a call operator console, 

DECT mobility , conferencing 

& voicemail facility.

Today Alcatel Omni PCX 

Enterprise contributes to 

operational efficiencies at TV 

18.

TV 18 has opted for a wireless 

solut ion which help in 

minimizing communication 

time.

We are very happy with ABS 

India technical expertise & 

solutions given by them. 

Today with help of Alcatel 

Omni PCX Enterprise, we 

never miss or lose a call. We 

are very happy to work with 

ABS India.

Thanks  to  TV  18  ‘  s   

confidence in ABS India & 

Alcatel, today communication 

is made simple.
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