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“Communication made very simple” Thanks to ABS 
India’s project management skills, detailed understanding of 
our requirements, excellent implementation & deployment, 
communication has been made very simple at 
Biocon……..........

L. Joseph
Senior Manager

Biocon Limited is a fully 

integrated biotechnology 

en te rpr ise  focused on 

biopharmaceuticals, custom 

research, clinical research 

and enzymes. 

With successful initiatives in 

d r u g  d i s c o v e r y  a n d  

development, bioprocessing 

and global marketing, Biocon 

de l i ve rs  p roducts  and 

solutions to  partners and 

cus tomers  in  ove r  50  

countries.

Every solution offered  to 

companies worldwide is 

d e f i n e d  b y  a  " v a l u e  

differential" that is provided by 

B i o c o n ’ s  o u t s t a n d i n g  

scientific knowledge pool, 

proprietary technologies  and 

world-class facilities. 

Biocon’s  proven   capability 

to research, manufacture and 

m a r k e t  h i g h  v a l u e  

biopharmaceuticals is an 

endorsement of it’s ability to 

meet global benchmarks.

The company is committed to 

f i n d i n g  b i o t e c h n o l o g y  

solutions for customers 

across the world.

Biocon was looking for a 

communication system that 

would connect both their 

office locations in Bangalore, 

i.e. Biocon & Biocon Park. 

Due to heavy calling traffic 

between the two offices, there 

was a need for congestion- 

less connectivity providing  

voice transfer requirements.

The company was looking for 

a communication partner who 

would plan, implement & 

deliver voice solutions, using 

the existing infrastructure & 

wi thout  any addi t iona l  

infrastructure investment.

Thanks to Alcatel Omni PCX 

Enterprise, ABS India could 

implement voice  solutions 

between the two offices. ABS 

India’s technical expertise, 

project management skills & 

Alcatel All – In – One service 

portfolio could implement 

w i thout  any addi t iona l  

infrastructure costs.
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The Alcatel solution involved 

installation of Alcatel Omni 

PCX Enterprise system, 

which connected the two 

offices, on a single network 

and also uses RF (radio 

frequency) link, voicemail 

system with call billing 

management systems.

Today the Biocon & Biocon 

Park  offices work on a MAN 

network. RF link has been 

effectively utilized for voice 

& data connectivity thus 

resulting in drastically 

reduced communication 

costs between the two 

offices.

Today Biocon effectively 

uses the state of the art, 

reliable, Alcatel Omni PCX 

Enterprise which helps in 

seamless connectiv i ty,  

reducing communication 

costs and providing higher 

operational efficiencies.

T h a n k s  t o  B i o c o n ’ s  

confidence in ABS India & 

A l c a t e l ,  t o d a y  

communication is made 

simple.
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